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Hr. Gene MoCall, Manager
Heritage Cafeteria

210 E. Sunshine
Springfield, Misasouri (5304

Dear Mr. MeCanll:

During the last month City Sewer Maintenance arews have responded to sewer
atoppeges in the City sewer line serving the above address and at the Heritage
Cafeteria at 1364 E. Battlefield. In both instances the stoppage was caused
by what appeared to be pleces of chicken bones,

Article I, Section 30-1, defines “Properly Shredded Garbage®. "Carbage
whick has besn shredded to such a degree that all particles will be carried
freely under the flow conditions normally prevailing in sewers, with no
particle greater tham one-helf inch in any dimension.®

In each instance it appeared that the material causing the stoppage 4id not
weet the definition of "Properly Shredded Garbage”. This office Pesls that
the best sclubtion to this problem is to place such material in an acceptable
trash receptacle. Mr. Bob Gregory of the Foed Inspection Seotion, City
Health Department, indicated that thiz would be anoceptable in relation to
their regulations.

Personnel from this office meintain reutine surveillance of City sewer lines
locking for the causes of unusual stoppages invelving substances sueh as
bones, grease and other solids which may interfere with normal flow of the
Sanitary Sewar. When repeated stoppages can be attributed to the same sourge,
it is the poliecy of this offlce to sesk recovery of costs incurred by the
City from the cwner of the property responsible for such stoppages.
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If we may be of assistanoe or can answer any guestions, please do not hesitate
to eall,

Yours truly,

J, Randall Lymen
Water Pollution Control Inapector IIY
Surveillance & Enforcement
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ces: R, B, Schaefer, Superintendent of Sanitary Services
Bill Poster, Supervisor of Sewer Maintenanoe
Beb Grogory, Health Department



